Digital Content SYSTEMSOFT

Delivery
and Customer
Engagement

Grow your business and improve
customer retention with digital
marketing technologies

Is your organization leveraging digital
channels and personalized content
delivery to expand markets, increase
sales pipelines, enhance conversion
rates, engage customers, and improve
retention?

These tactics are the “new normal” and
we can help.

Turn ideas into compelling customer and prospect experiences with our Tampa-based
design studio.

" User Experience Design Studio

= Content Management Platforms

Leverage leading platforms that facilitate personalization and the automation of content
authoring, management, and delivery into all digital channels.

Customer Service Applications

‘ Deploy online and real-time information and capabilities to customers resulting in enhanced
engagement, better retention, and increased uplift with our web and mobile design services.




Quickly Build Customer
Journeys

We make sure that each
customer journey and resulting
experience can be economically
and effectively built, deployed,
and maintained in a future-state
technology environment in line
with business objectives.
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Access Deep Technical
Expertise

There are many choices for
marketing technology and
omni-channel application
development. Our goalis to find
the right tools that strike the proper
balance among cost, capability,
and maintainability. We leverage
development platforms that enable
a “write once and deploy many”
ability, so that functional capabilities
can be delivered across any digital

channel.
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Monetize Data

The world of digital marketing and
customer service needs data-
driven personalization and content
management. We use extensive
data sources (internal and external)
to continually improve clients’
value proposition for digital
customer experiences. Al-driven
models inform and optimize highly-
personalized content management
and delivery. The result? More
engaged prospects, more satisfied
customers, and higher ROI of
digital marketing and servicing
initiatives.

From Data To
Success

Our experience and
expertise in digital
engagement and analytics
can enable an enhanced

digital experience for all your

prospects and customers
and grow your business.
Contact us to explore how
we can help.
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